
2018 WSSA Conference 
 

Attendance at the following workshops have been approved for ECM credits and will count 
toward the 12 hour annual ECM training requirement for W-2 workers, and if not used for 
ECM credit, can count toward annual Professional Development training requirement.  
 

• Trauma Informed Care: Putting Humanity Back into Human Services 
 

• Living a Life of Impact 
 

• Veteran’s Suicide: Understanding the Cause and Finding Solutions 
 

• Addressing the Diversity and Inclusion by Better Understanding the Barriers 
 

• Keep Calm and Build Trust in Conflict 
 

• Understanding and Navigating Veteran’s Benefits 
 

• Intro to Motivational Interviewing 
 

• Assertive Communication 
 

• Escaping the Door of Recidivism  
 

• The Opioid Epidemic in WI: What does it look like and what are we doing about it? 
 

• Trauma Informed Care Among the Homeless & Mental Health Populations 
 

• Addressing the Special Needs of Children with an Incarcerated Family Member 
 

• Job Center of Wisconsin: Tools You Can Use! 


